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"...describesin practical terms one of the most important functions of an IT infrastructure: that of deploying a
well-designed devel opment system into a well-running production system."

--Kenneth Moskowitz, CIO, Thomson Financia

"The Production Acceptance assessment worksheets are extremely valuable in evaluating the quality of an 1T
infrastructure..."
--Brian Shield, EVP, ClIO, The Weather Channel

"The Ten Commandments for establishing an ideal IT environment. Should be followed religioudly."
-- Joe Feiu, VP, NeoDimensions

"...presents the critical technical aspects of world-class infrastructure in avery business-like manner."
-- Mark Egan, CIO, Symantec Corporation

"Hundreds of books describe how to design and develop world-class applications, but few ever describe how
to successfully deploy these systems. Until now."
-- Rachel Pong, COO, Exonomy Limited, A subsidiary of Standard Chartered Bank

"...clearly addresses how to effectively deploy and support world-class applications.”
--Bill Parker, CIO, Agway

The best enterprise I T organizations have discovered the secret to high-performance infrastructure
management: build a true Production Services function and realistic Production Acceptance processes. By
doing so, they've achieved outstanding reliability, availability, and serviceability... transforming themselves
from overpriced support centers into world-class service providers.

IT Production Services shows you how to do it, too. Drawing on data compiled from 200+ enterprise I T
assessments, it's your start-to-finish guide for effective I T infrastructure management in business-critical
environments.

- Presents "Ten Commandments' for designing cost-effective, efficient IT organizations

- Coversall three key ingredients. people, processes, and technology

- Shows why transitioning systems straight from development to operationsis arecipe for failure

- Includes case studies from the authors' experience consulting with Fortune 500 and Global 2000
companies

- Answers today's most frequently asked questions about managing I T infrastructure

- Shows how to infuse accountability throughout your I T organization

Endorsed by CIOs and senior executives at Symantec, Thomson Financial, The Weather Channel, Agway,
and many other leading firms

Whether you're a CxO, IT director, manager, or architect, IT Production Services will help you optimize



your IT organization -- hands-on.
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From reader reviews:
Donald Gullett:

The reserve untitled IT Production Servicesis the publication that recommended to you to see. Y ou can see
the quality of the guide content that will be shown to a person. The language that article author use to
explained their way of doing something is easily to understand. The article author was did alot of
exploration when write the book, to ensure the information that they shareto you is absolutely accurate. Y ou
also will get the e-book of IT Production Services from the publisher to make you alot more enjoy freetime.

Tyler Emery:

Do you redlly one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Make
an effort to pick one book that you never know the inside because don't judge book by its include may
doesn't work at this point is difficult job because you are frightened that the inside maybe not since fantastic
asin the outside seem likes. Maybe you answer could be IT Production Services why because the fantastic
cover that make you consider about the content will not disappoint anyone. The inside or content will be
fantastic as the outside or perhaps cover. Y our reading sixth sense will directly direct you to pick up this
book.

Michael Gage:

Aswe know that book isimportant thing to add our knowledge for everything. By a guide we can know
everything we want. A book is apair of written, printed, illustrated as well as blank sheet. Every year ended
up being exactly added. This e-book I T Production Services wasfilled in relation to science. Spend your
extratime to add your knowledge about your scientific research competence. Some people has distinct feel
when they reading the book. If you know how big benefit from a book, you can redlly feel enjoy to read a
book. In the modern eralike currently, many ways to get book which you wanted.

James Ojeda:

Reading a reserve make you to get more knowledge from this. Y ou can take knowledge and information
coming from abook. Book iswritten or printed or descriptive from each source in which filled update of
news. On this modern eralike today, many waysto get information are available for anyone. From media
social including newspaper, magazines, science e-book, encyclopedia, reference book, book and comic. Y ou
can add your knowledge by that book. Are you hip to spend your spare time to spread out your book? Or just
looking for the IT Production Services when you desired it?
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