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In the last two decades, new communication technol ogies have dramatically changed the world in which
mental health professionals and their patients live. Developments such as e-mail, online chat groups, Web
pages, search engines, and electronic databases are directly or indirectly affecting most peopl€e's routines and
expectations. Other developments are poised to do so in the near future. Already, for example, patients are
acquiring both good and bad advice and information on the Web; many expect to be able to reach their
therapists by e-mail. And already there is pressure from third party payers for providersto submit claims
electronically.

These technological breakthroughs have the potential to make mental health care more widely available and
accessible, affordable, acceptable to patients, and adaptable to special needs. But many mental health
professionals, as well as those who train them, are skeptical about integrating the new capabilitiesinto their
services and question the ethical and legal appropriateness of doing so. Those unfamiliar with the
technologies tend to be particularly doubtful. How much e-mail contact with patients should | encourage or
permit, and for what purposes? Why should | set up a Web site and how do | do so and what should | put on
it? Should | refer patients to chat groups or Web-based discussion forums? Could video-conferencing be a
helpful tool in some cases and what isinvolved? How do | avoid trouble if | dare to experiment with
innovations? And last but not least, will the results of my experimentation be cost-effective?

The book includes:

- an extensive overview of legal and regulatory issues, such as those raised by the Health Insurance
Portability and Accountability Act (HIPAA);

- concrete technical, ethical, and managerial suggestions summarized in a seven-step Online Consultation
Risk Management model; and

- how to" resource lists and sample documents of use to beginners and experienced professionals alike.

For better or worse, no mental health professional today can avoid confronting the issues presented by the
new technologies. The Mental Health Professional and the New Technologies: A Handbook for Practice
Today will enormously simplify the job of thinking through the issues and making clinically, ethically, and
legally prudent decisions.
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From reader reviews:
Austin Barnes:

In this 21st one hundred year, people become competitive in each and every way. By being competitive now,
people have do something to make all of them survives, being in the middle of typically the crowded place
and natice simply by surrounding. One thing that oftentimes many people have underestimated the ideafor a
whileisreading. That's why, by reading a publication your ability to survive boost then having chance to
endure than other is high. For you who want to start reading any book, we give you thiskind of The Mental
Health Professional and the New Technologies: A Handbook for Practice Today book as basic and daily
reading e-book. Why, because this book is more than just a book.

Taylor Becker:

Areyou kind of active person, only have 10 aswell as 15 minute in your moment to upgrading your mind
talent or thinking skill also analytical thinking? Then you are experiencing problem with the book when
compared with can satisfy your limited time to read it because this time you only find book that need more
time to be examine. The Mental Health Professional and the New Technologies: A Handbook for Practice
Today can be your answer mainly because it can be read by anyone who have those short time problems.

Michael Vogd:

Don't be worry for anyone who is afraid that this book will probably filled the space in your house, you will
get it in e-book approach, more simple and reachable. This The Mental Health Professional and the New
Technologies: A Handbook for Practice Today can give you alot of pals because by you taking alook at this
one book you have matter that they don't and make anyone more like an interesting person. This specific
book can be one of one step for you to get success. This reserve offer you information that probably your
friend doesn't learn, by knowing more than various other make you to be great persons. So, why hesitate?
We need to have The Mental Health Professional and the New Technologies: A Handbook for Practice
Today.

Joe Timmons;

What is your hobby? Have you heard in which question when you got learners? We believe that that question
was given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And you know
that little person such as reading or as examining become their hobby. Y ou should know that reading is very
important as well as book as to be the point. Book isimportant thing to include you knowledge, except your
own personal teacher or lecturer. Y ou will find good news or update with regards to something by book.
Numerous books that can you decide to try be your object. One of them is niagra The Mental Health
Professional and the New Technologies: A Handbook for Practice Today.
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