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Revised to cover new advances in business intelligence?big data, cloud, mobile, and more?this fully
updated bestseller reveals the latest techniques to exploit BI for the highest ROI.

“Cindi has created, with her typical attention to details that matter, a contemporary forward-looking guide
that organizations could use to evaluate existing or create a foundation for evolving business intelligence /
analytics programs. The book touches on strategy, value, people, process, and technology, all of which must
be considered for program success. Among other topics, the data, data warehousing, and ROI comments
were spot on. The ‘technobabble’ chapter was brilliant!” ?Bill Frank, Business Intelligence and Data
Warehousing Program Manager, Johnson & Johnson

“If you want to be an analytical competitor, you’ve got to go well beyond business intelligence technology.
Cindi Howson has wrapped up the needed advice on technology, organization, strategy, and even culture in a
neat package. It’s required reading for quantitatively oriented strategists and the technologists who support
them.” ?Thomas H. Davenport, President’s Distinguished Professor, Babson College and co-author,
Competing on Analytics

“Cindi has created an exceptional, authoritative description of the end-to-end business intelligence
ecosystem. This is a great read for those who are just trying to better understand the business intelligence
space, as well as for the seasoned BI practitioner.” ?Sully McConnell, Vice President, Business Intelligence
and Information Management, Time Warner Cable

“Cindi’s book succinctly yet completely lays out what it takes to deliver BI successfully. IT and business
leaders will benefit from Cindi’s deep BI experience, which she shares through helpful, real-world
definitions, frameworks, examples, and stories. This is a must-read for companies engaged in – or
considering – BI.” ?Barbara Wixom, PhD, Principal Research Scientist, MIT Sloan Center for Information
Systems Research

Expanded to cover the latest advances in business intelligence such as big data, cloud, mobile, visual data
discovery, and in-memory computing, this fully updated bestseller by BI guru Cindi Howson provides
cutting-edge techniques to exploit BI for maximum value. Successful Business Intelligence: Unlock the
Value of BI & Big Data, Second Edition describes best practices for an effective BI strategy. Find out how
to:

Garner executive support to foster an analytic culture●

Align the BI strategy with business goals●

Develop an analytic ecosystem to exploit data warehousing, analytic appliances, and Hadoop for the right●

BI workload
Continuously improve the quality, breadth, and timeliness of data●

Find the relevance of BI for everyone in the company●

Use agile development processes to deliver BI capabilities and improvements at the pace of business●

change
Select the right BI tools to meet user and business needs●



Measure success in multiple ways●

Embrace innovation, promote successes and applications, and invest in training●

Monitor your evolution and maturity across various factors for impact●

Exclusive industry survey data and real-world case studies from Medtronic, Macy’s, 1-800 CONTACTS,
The Dow Chemical Company, Netflix, Constant Contact, and other companies show successful BI initiatives
in action.

From Moneyball to Nate Silver, BI and big data have permeated our cultural, political, and economic
landscape. This timely, up-to-date guide reveals how to plan and deploy an agile, state-of-the-art BI solution
that links insight to action and delivers a sustained competitive advantage.
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From reader reviews:

Melvin Paul:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite reserve and reading a book. Beside you can solve your problem; you can add your
knowledge by the e-book entitled Successful Business Intelligence, Second Edition: Unlock the Value of BI
& Big Data. Try to make book Successful Business Intelligence, Second Edition: Unlock the Value of BI &
Big Data as your friend. It means that it can to be your friend when you sense alone and beside associated
with course make you smarter than in the past. Yeah, it is very fortuned to suit your needs. The book makes
you much more confidence because you can know anything by the book. So , let's make new experience
along with knowledge with this book.

Christine Curnutt:

The event that you get from Successful Business Intelligence, Second Edition: Unlock the Value of BI & Big
Data is the more deep you excavating the information that hide inside the words the more you get thinking
about reading it. It does not mean that this book is hard to recognise but Successful Business Intelligence,
Second Edition: Unlock the Value of BI & Big Data giving you enjoyment feeling of reading. The copy
writer conveys their point in selected way that can be understood by anyone who read that because the author
of this publication is well-known enough. That book also makes your vocabulary increase well. It is
therefore easy to understand then can go along, both in printed or e-book style are available. We suggest you
for having this Successful Business Intelligence, Second Edition: Unlock the Value of BI & Big Data
instantly.

Rufus George:

Often the book Successful Business Intelligence, Second Edition: Unlock the Value of BI & Big Data has a
lot of knowledge on it. So when you check out this book you can get a lot of profit. The book was published
by the very famous author. Mcdougal makes some research just before write this book. This book very easy
to read you may get the point easily after perusing this book.

Sarah Petty:

Beside this particular Successful Business Intelligence, Second Edition: Unlock the Value of BI & Big Data
in your phone, it might give you a way to get more close to the new knowledge or information. The
information and the knowledge you might got here is fresh in the oven so don't always be worry if you feel
like an aged people live in narrow small town. It is good thing to have Successful Business Intelligence,
Second Edition: Unlock the Value of BI & Big Data because this book offers to your account readable
information. Do you occasionally have book but you seldom get what it's interesting features of. Oh come
on, that wil happen if you have this in your hand. The Enjoyable option here cannot be questionable, like
treasuring beautiful island. Use you still want to miss that? Find this book and read it from right now!
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