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Improve your personal and professional relationships instantly with this timeless guide to communication,
listening skills, body language, and conflict resolution.

A wall of silent resentment shuts you off from someone you love....You listen to an argument in which
neither party seems to hear the other....Your mind drifts to other matters when people talk to you....

People Skills is a communication-skills handbook that can help you eliminate these and other communication
problems. Author Robert Bolton describes the twelve most common communication barriers, showing how
these “roadblocks” damage relationships by increasing defensiveness, aggressiveness, or dependency. He
explains how to acquire the ability to listen, assert yourself, resolve conflicts, and work out problems with
others. These are skills that will help you communicate calmly, even in stressful emotionally charged
situations.

People Skills will show you:

· How to get your needs met using simple assertion techniques

· How body language often speaks louder than words

· How to use silence as a valuable communication tool

· How to de-escalate family disputes, lovers' quarrels, and other heated arguments

Both thought-provoking and practical, People Skills is filled with workable ideas that you can use to improve
your communication in meaningful ways, every day.
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From reader reviews:

Bobby Morrison:

In other case, little persons like to read book People Skills: How to Assert Yourself, Listen to Others, and
Resolve Conflicts. You can choose the best book if you love reading a book. Provided that we know about
how is important the book People Skills: How to Assert Yourself, Listen to Others, and Resolve Conflicts.
You can add know-how and of course you can around the world by a book. Absolutely right, since from
book you can realize everything! From your country until finally foreign or abroad you may be known.
About simple point until wonderful thing you are able to know that. In this era, you can open a book or even
searching by internet gadget. It is called e-book. You should use it when you feel bored to go to the library.
Let's study.

Clarice Johnson:

The guide with title People Skills: How to Assert Yourself, Listen to Others, and Resolve Conflicts has a lot
of information that you can study it. You can get a lot of profit after read this book. That book exist new
understanding the information that exist in this book represented the condition of the world currently. That is
important to yo7u to find out how the improvement of the world. This specific book will bring you in new
era of the globalization. You can read the e-book in your smart phone, so you can read it anywhere you want.

Rita Beatty:

Playing with family in a very park, coming to see the coastal world or hanging out with good friends is thing
that usually you have done when you have spare time, then why you don't try point that really opposite from
that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster you are ride on
and with addition of knowledge. Even you love People Skills: How to Assert Yourself, Listen to Others, and
Resolve Conflicts, you may enjoy both. It is very good combination right, you still need to miss it? What
kind of hangout type is it? Oh seriously its mind hangout folks. What? Still don't get it, oh come on its called
reading friends.

Kari Hughes:

You may spend your free time you just read this book this reserve. This People Skills: How to Assert
Yourself, Listen to Others, and Resolve Conflicts is simple to develop you can read it in the area, in the
beach, train as well as soon. If you did not have much space to bring the particular printed book, you can buy
the e-book. It is make you simpler to read it. You can save often the book in your smart phone. Consequently
there are a lot of benefits that you will get when you buy this book.
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